VIVIAN DINSSA

1299 Standford Drive Rockwall, Texas 75087 * 480-789-2085 * anette_lol@msn.com

OBJECTIVE
To further myself in a dynamic career that will allow me to utilize my administrative and business analytical skills.

SUMMARY OF QUALIFICATIONS
· Over 15 years of experience as a LMS administrator 
· Experience with Cornerstone, PeopleSoft, Intellum, SumTotal, Path and Workday LMS platforms.
· Customer focus with proven ability to work with key stakeholders. 
· 10 years of project management 
· Thorough knowledge of MS Office (Excel, PowerPoint, Word, Outlook) and MS Teams
· Articulate Rise experience
· Experience building process flows (Visio) 
· Large scale implementation along with LMS data migration 
· Identify opportunities for process improvement and research best practices. 
· Experience working with 3rd party vendors and clients. 
· Experience in organizing, operations management and executing projects. 
· Proactive problem-solving and troubleshooting skills.
· Excellent writing, editing, proofreading and oral communication skills along with critical thinking skills. 


PROFESSIONAL EXPERIENCE

AE Strategies (IT & Service Solutions) (September 2024 – July 2025)
LMS Integrator/ Consultant
· Cornerstone lms administrator. 
· Troubleshoot end user issues. 
· Conducted training sessions for end-users on new system functionalities and features, improving user adoption and proficiency.
· Performed quality assurance testing on LMS patches and new releases.
· Provided technical leadership during user acceptance testing (UAT), overseeing execution of system upgrades and enhancements
· Involved in the implementation of Cornerstone for the Department of Navy. 
· Focused on understanding client’s needs and ensured integration success. 
· Proactively identify opportunities to streamline business processes, recommending innovative solutions to improve functionality and user experience.
· Developed and maintained comprehensive documentation, user guides, and training materials to support system changes and facilitate knowledge transfer.

Reddit   (February 2024 – September 2024)
LMS Admin/Project Manager 
· Intellum and Workday lms administrator. 
· Assisted with updating graphics and Sales content. 
· Conducting onboarding sessions for Sales new hires. 
· Assisted with comm strategy for Sales team. 
· Collaborated with various cross functional teams. 

Cognizant (IT & Service Solutions) (December 2011 – December 2024)
Senior LMS Administrator (full time) Forney, TX
· [bookmark: _Hlk138761342]Created 300-400 courses and manage 30-40 virtual sessions a month for clients and customers internally and globally. 
· Managed 1000s of documents for each release and upload them into the LMS system.
· Managed and maintained courses, materials, and exams in SharePoint. 
· Maintained training materials and course catalog within the LMS. 
· Developed rapid training utilizing Articulate Rise 
· Manage training registrations, user setup, and course creation. 
· Coordinated the delivery of internal and external training.
· Involved in the implementation of Cornerstone and Schoox. 
· Managed day to day operations regarding the LMS. 
· Created and maintained standard operating procedures. 
· Involved in streamlining processes and documentation of SOP.
· Troubleshoot end-user issues and manage ticketing queue.

APOLLO GROUP, Inc. (August 2008 – December 2011)
LMS Administrator (full time) Phoenix, AZ
· Assisted with the implementation of company’s current learning management system. (PeopleSoft LMS)
· Developed, prepared, and updated reports for management and customers.
· Maintained standard operating procedures and process maps for team. 
· Monitored system issues related to training and development. 
· Provided analysis of system functionality to clients based on business needs. 
· Developed documentation and delivered training for users, managers, administrators, and others who interacted with the learning management system. 

Project Coordinator (full time) August 2008 - January 2010
· Responsible for creating and maintaining employee training schedule for department.
· Organized employee development conferences.
· Ordered supplies for department.
· Coordinated and monitored projects as well as communicated status of project tasks to management.
· Processed invoices and maintained budget. 

EDUCATION
[bookmark: _Hlk138758871]B.A. in Anthropology/Biology                 
University of North Texas, Denton, TX 
 
M.A. in Human Dynamics                               
Western International University, Phoenix, AZ
 


